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Fukuoka Multilingual Assistance and Information Center (Fukuoka MAIC) Work Conditions Consulation for Non-Japanese Nationals . .
The Fukuoka Multilingual Assistance and Information Center (Fukuoka MAIC), provides consultations on Date Every Tuesday and the 2nd and 4th Thursday of the month from 9:00 a.m. to 4:00 p.m. *Except for holidays.
marriage, children's education, employment, labor and other problems in daily life, residence status, Content Issues related to working conditions ( phone call is acceptable )
legal advice, etc. in 22 languages, including Japanese, at the counter, by phone or by e-malil. )
Location  Kokusai Hiroba entrance (3F ACROS Fukuoka 1-1-1 Tenjin, Chuo-ku, Fukuoka) Consultant - Labor Standards Inspector, Advisor
Hours 10 a.m. to 7 p.m. (except Dec. 29 to Jan. 3) ’ Y i Langgages Japarlwesel Iand English . . - Frkuoke Inte J
Work duties (1)Direct consultation at the Center's office, by phone or email Y Location  Inspection Divison, Fukuoka Labour Union Fukuoka National Government Building ANNEX 4F Frchange Foundasion
QToll free number: 0120-279-906 (2-11-1 Hekataekinigashi Hakata-ku, Fukuoke) " A place for local and foreign residents to meet and exchange information.
OE-mail fukuoka-maic@kokusaihiroba.or.jp ) Contact  Fukuoka Labor Bureau Labor Standards Department, Insepection Division 092-411-4862 P g g
(2)Support for multilingual consultation services for foreign \_ )
residents of municipalities, etc. by utilizing a four-way call - 5
and interpretation service . .\ K . . . . . .
(3)Guidance to specialized organization based on the content of the consultation, Work Conditions Consulation for Non-Japanese Nationals Japa nese En g | IS h C hi nese Ko rean version are aval | a b | e
() interpretation support via telephione at the destination - throughout th Date Every Monday and Thursday 9:00-16:00 *except for holidays ’ ’ :
isiting Consultations are held in cities, towns and villages throughout the A H H H
L prefec%ure ¢ e ) Content Issues related to working conditions ( phone call is acceptable ) You can view the Other version on our we bSIte
Consultant Labor Standards Inspector, Advisor u Fy ] H H =
Languages Japancse, Chinese https://kokusaihiroba.or.jp/about/public/magazine/
s FU kU (0] ka Clty ~ Location  Fukuoka Chuo Labor Standard Inspection Office 4F (2-11-1 Nagahama, Chuo -ku, Fukuoka)
. .. . \ - - Contact Fukuoka Chuo Labor Standard Inspection Office 092—761—-5607
Consultation on immigration and residency procedures [{EENGTE: L )
Date 1st Monday of each month 16:30-18:30 *Last entry 18:00 " "
4th Saturday of the month: 13:00-16:00 *Last entry 15:30 . KltakyUShU Clty N
Content Citizenship, immigration, residency status, bringing in family members, etc. H H
(Llonsultant JAdminiStratiéllez1SCI'ti?]/enler lable by of - i Work Conditions Consulation for Non__japanese Nationals W h at |S th e Fu ku 0 ka l nte rn atl 0 n a I Stu d e nt S u p po rt Ce nte r?
anguages Japanese an other languages are available by phone interpretation i ) ;
*English and Chinese only on the 4th Saturday of the month Date Tuesdays and Thursda.ys from 9.'.00 to 16:00 *exF:ept for holidays N . , ] . . .
Contact  Fukuoka Gyoseishoshi Lawyers Association 092-641-4151 Content  Issues related to working conditions (telephone is acceptable) As an organization that communicates Fukuoka's attractiveness to the worlql and aims to attract and foster d_lverse and outstand!ng
. . . — . , Consultant Labor Standards Inspector, Advisor international human resources, the Fukuoka International Center was established in 2008 to support international students studying
Free legal consultation for foreigners First 4 appiicants only Languages Japanese and Vietnamese in Fukuoka Prefecture by bringing together universities, government, industry, and the local community.
Date Third Sunday of every month 13:00-17:00 Reservation: 0120-279-906 Location - Kitakyushu Nishi Labor Stancard Inspection Offce (3F 1-5-10 Kishinoura, Vahatenishi-ku, Kitakyushu-shi As a second home for international students, we support each student's "learning, living, and working" and send out human
Content Lega}l matters such as workplace problems, car accidents, housing, L Contact Kitakyushu Nishi Labor Standard Inspection Office 093-622-6550 ) resources who will play an active role in the future with strong ties to Fukuoka Prefecture.
Consultant Lawyer divorc, etc. p 4 Fukuoka Prefecture has the third largest number of international students after Tokyo and Osaka.
Languages 22 languages including Japanese (if interpretation is required, Immigration, Residence and Nationality Procedures Consultation T o o T o T e oefectos
o B O B i) Date  2nd Saturday of each month from 13:00 to 16:00 Pre-Administration Publicity and Study Abroad Attraction Acti ’ . :
Location  Kokusai Hiroba Exchange Room (3F ACROS Fukuoka 1-1-1 . s ) ) Order Country/Region Nurmber of persons
Tenjin, Chuo-ku, Fukuoka) Content Procedures ford change (t)f Stﬁtui of residence, |nV|t|Eg famlly tmemi)vers,lextenvsm of geno‘q of stay,
Contact Fukuoka Multilingual Assistance and Information Center (Fukuoka MAIC) 0120-279-906 re-entry procedures, naturalization, permanent residence, international marriage, nationality, efc. q q 1 Vietnam 6,151
: : i ) _ : Consultant Administrative scrivener In cooperation with excellent Japanese 2 | Neoal 5000
Human Rights Consultation for Non-Japanese Nationals [l e, Languages If you need an interpreter, reservation is required. language schools overseas ar.ld n JaQan, we P ’
Date 2nd Saturday of each month from 13:00 to 16:00 hold study abroad information sessions to 3 | China 4,788
Content  Human rights issues related to work, housing, marriage, troubles with neighbors, etc. ion T TPTTTER Only available to the first 3 wh rovide information on universities and livin
Consultant  Commissioner for the protection of Fundamental Human Rights with lawyer qualifications Legal Consultation CEETRTTTIENEIFEIIRENRIE ‘o it o vefrst3 o esne znvironments in Fukuoka Prefecture. s 4 South Korea 598
Languages Japanese and English ‘ o Date 4th Saturday of each month from 13:30 to 16:30 Overseas PR (India) 5 Sri Lanka 451
(L:ontact ;ull:uokf; LesaIEAff:lrs BL;reau Zirr;inRglsggtsk Pr;)teft;o:TDIVISIogh092k-73F9L41f1) gg:tsirl]ttant [;o;;aek:, at work, car accidents, housing, marriage, divorce, etc. Source: Japan Student Services Organization (JASSO)
ocation okusai Hiroba Exchange Room ukuoka 1-1-1 Tenjin, Chuo-ku, Fukuoka ) ) ' . e . , \ \
\ J | Languages Ask for a translator if you need one when you make an appointment. Living consultation, part-time job introduction, exchange events, and job hunting support during study abroad
e N
. _ H Psychological Counseling L e o) . 9 . . H
Free Legal Consu”?t'on for Non-Japanese *Natlona!s y 9 . 9 . FiSSC is open on Saturdays, Sundays, and national holidays (10:00-19:00) except during the year-end and
ga;etent g:] 6223 ar;ﬁ ‘llgggrnigﬁ”?f Fn?ﬁq?g?;ﬁ?éz from 1310 0 16:00 excp 0 holday- Balet t IASt neede. Fl’leasgl Contaiﬁt us fméjattis and t”}:‘els- ol New Year holidays, so you can feel free to consult with us about any questions or concerns you may have about
0 al civil, faoor, tamily, ' eservations are required (phone hours onten nierpersonal problems, stress and other psychological Issues your daily life.FiSSC also provides free introductions to part-time job opportunities for international students
and criminal cases, etc. Closed on holidays Consultant clinical psychologist i
Consultant Lawyer [Weekdays] Y Languages Japanese, English, Chinese (Please consult for other languages) in the pr‘efecture.. . . . . .
Languages ~(2nd Fiday o each mont) lapanese, Korean and Chinese 10:00~16:00 guag P + English, guag To help international students, adjust to the local community more quickly, we also hold information exchange
Locati gtiﬁ'iayg ea/:h m°“.tht? Jap%negg, %%"Sh’ Ch|necse ; [2nd F(ﬂi?,‘;‘;‘,”ﬁf §V2,”,',y3nonth] Location  Kitakyushu Intemational Association(Kurosaki 3-15-3, Yahatanishi, Kitakyushu-shi ComCity 3F) meetings in cooperation with the EUkUOka O,"ers,eas, Students Association (FOSA) and other international
ocation (;Fur\ﬁina;m?rTer??r?cE;ij‘onS?{] ﬂz Vﬁ;?:z:be-egoerir 10:00~13:00 Contact  Kitakyushu International Association Information Center for Foreigners 093-643-5931 student associations by country/ region and university in the prefecture. - .
oF Wi Fuku(J)ka) 9., : E{E?/g?;istﬁ'F}Eiodr:;rclfa;adcﬁw%ﬁﬁ% L ) For international students seeklng employment in Japan, we provide full support for finding employment in
Contact  Fukuoka Bar Association 092-737-7555 vaanee GO0TIZ00 - Japan by introducing companies offering jobs, providing interview practice, correcting application documents,
L panese, ) Kurume C|ty ~N and conducting employment support seminars.
- N Free Consultation for Non-Japanese National
Free consultation on Immigration, Residence and Nationality for non-Japanese Date 3rd Saturday of each month from 13:00 to 16:00 : : : : :
Date 2nd Sunday of every month from 13:00 to 16:00 *Last entry 15:30 Content Statu; c_>f Reslidencel, international marriage and natu_ralization,l labor issues Networklng Wlth former lnternatlonal StUdents after StUdymg abroad
Content  Residence status and period of stay, inviting family members, permanent residence, Consultant Administrative scrivener, lawyer, labor and social security attorney
ot AT e e o ruses Jgsrss 21 el Brgages sl b pone mprtaton We support networking and exchange among former Fukuoks interntions!students who are
Languages Japanese, English, Chinese *For other languages, please contact us in advance. Contact  Kurume City Office public hearing, consultation section foreigner consultation counter br Fukupk§ 2008 LT i O S >0 thatitheyicanicanaiiEg s R
: : . . ; they made while in school even after graduation.
Free Legal Consultation for Non-Japanese Nationals Reservations are required (by phone or at the office) L 0942-30-9096 sodan@city.kurume.fukuoka.jp ) —— ol
*Only available to the first 4 who reserve ob Hunting Seminar
Date The 1st Saturday of each month 10:30 a.m. to 1:30 p.m. and the 3rd Wednesday of each month 1:00 p.n.to 4:00 pm.advance.
Content Legal consultation (45 minutes per person) a IIZUka Clty )
Consultant Lawyer L . .
Languages Ask for a translator if you need one when you make an appointment. Administrative Consultation [REEETE Fuk e ti | Exch E dati
. . . ‘ - Date Every 3rd Tuesday of the month, 13:00 - 16:00 UKUOKa internationa xchande rounagaation
Free Counselmg for Non-Japanese ENVIEI] Reservatons ar equied (o phone ottt offce Content Issues such as status of residence, period of stay, bringing in family members, ‘ \ ' . . g
Date Mondays 9:00 2. to 5:45 p.n., Tuesdays 9:00 am. to 11:45.am,, Thursdays 9:00am. to 12:45 pm. nationality, permanent residence, naturalization, and international marriage N — Inside ACROS Fukuoka, 1-1-1 Tenjin, Chuo-ku, Fukuoka 810-0001
Content  Interpersonal problems, stress and other psychological issues (60 minutes per person) Consultant  Administrative scrivener, labor and social security attorney roreereee - JRL - https://kokusaihiroba.or.jp  E-mail info@kokusaihiroba.or.jp
(LZonsultant j:hmcal psycr:jollzoglit h Languages Japanese *For 21 other languages by phone interpretation Meiji-dori
anguages Japanese and englis Location  lizuka City Hall 6F Kita Meeting Room (5-5 Shintateiwa, lizuka-shi) 8F Planning & TEL 992'725'9204 FAX 092-725-9205 Best Denki
Location  Fukucka Ciy Intemafional Cener Meeting Room (Fukuoka Cty nternaional Center 1F, 4-1, Tenyamachi, Hakata-4u Fukuoka Clty) Contact lizuka City Economics Department International Policy Divison 0948-22-5500 (ext: 1647) Exchange Section Opening hours 8:30-17:45 e ion I Honeed
Contact Fukuoka City International Foundation 092-262-1799 (toll free) 0120-66-1799 kokusai@city.iizuka.lg.jp 9 | Closed Weekends, Public Holidays, Dec 29-Jan 3 e
\_ ) \_ ) ukuoka Internationa
3F Kokusai Hirob TEL 092-725-9200 FAX 092-725-9206 PSR | coos oxsosr )
With the spread of infections of the Novel Coronavirus (COVID-19), consultations may be canceled. Please contact them in advance regarding whether or not the consultations will be held. OKusal Hiroba Opening hours 10:00-19:00 Closed Dec 29-Jan 3 L] Tonin Contral Park @
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FY2021 Fukuoka Prefecture International Cooperation Leader
Development Program International Cooperation Workshop.

An international cooperation workshop was held for university students and others in the prefecture who are
interested in international cooperation, with the aim of acquiring the knowledge and leadership skills
necessary for international cooperation.

Through a total of five workshops starting on February 16, the [ = = ’ !
students learned from UN-HABITAT staff and experts in | B it i, ka
international cooperation, researched problems in developing S SgEEs Al AN T RAA
countries, selected themes such as poverty and garbage et
issues, created solution plans, and made presentations in
English to UN-HABITAT offices overseas.

.’:‘.w-l\L sl .'

Notice from the Fukuoka Multilingual Assistance Information Center

The Fukuoka Multilingual Assistance Information Center is a consultation service for foreigners who have any
problems in their daily lives, such as status of residence, marriage, employment/labor, housing, etc.

We provides telephone interpretation services so that people can consult in their native language, and with
the recent addition of Bengali, the service is now available in 22 languages, including Japanese.

We will newly assign foreign counselors to provide face-to-face consultations in Vietnamese and Nepali.

In addition, free legal consultations with attorneys are held on the third Sunday of each month (1:00 to 5:00
p.m. by appointment only).

Fukuoka Multilingual Assistance Information Center 0120-279-906

Fukuoka Overseas Student Association

In November, FOSA sponsored the "Kashii-hama Clean Campaign &
Amusement Park Tour" at Kashii-hama Beach in Fukuoka City. On the
day of the event, many participants gathered to participate in the
cleanup activities.

Kashii-hama beach was cleaned up very well and the local residents
appreciated it.

The African Society of Kyushu University (ASKU)

The African Society of Kyushu University (ASKU) is an international M -
student association for all African students enrolled at Kyushu "
University. P

Its activities include diverse cultures, sports, and other forms of
exchange.

This year, due to COVID 19, we were unable to interact with the local
community, but we did organize online talks with various experts in
Japan, hikes, homecoming parties for graduating students, and
elections of new board members.

Information about Japanese classes, please go Fukuoka International Exchange’ home page
“Information for Foreign Residents” » “Japanese Classes for foreigners”. There are Japanese classes that

are implementing restrictions to some prevent the spreading of COVID-19. Please contact the class
directly for more details.
https://kokusaihiroba.or.jp/lifeguide/japanese/

Exchange of opinions between the Fukuoka International Exchange Promotion

Diet Members' Association and international students was held

On March 3 (Thu), an opinion exchange meeting was held between the Fukuoka
International Exchange Promotion Councilors’ Association and international students
from Fukuoka Prefecture. Six international students gave speeches on such themes
as “What is necessary for Fukuoka Prefecture to be chosen as a place to study

abroad?”

Notice from the Fukuoka International Exchange Foundation

Supporting Members Wanted

By taking advantage of the geographical and historical
characteristics of Fukuoka Prefecture and promoting
citizen-oriented international exchange in cooperation with
international exchange organizations in the prefecture, we will
enhance Fukuoka Prefecture's position as a hub for international
exchange and deepen exchanges with Asian countries and other
countries around the world, contributing to mutual prosperity and
world peace.

The Foundation hopes to conduct international exchange
programs with the understanding and cooperation of many
people.

We welcome membership from individuals and organizations that
support our founding objectives.

@®For membership application and inquiries, please refer to
[Supporting Membership] on the Foundation's website.

Around the World at Kokusai Hiroba Café

Foreign and Japanese instructors will introduce life and culture
from around the world. This is an event where you can interact
with people from around the world!
®Date and time” (1) Sunday, May 8, 2022, 14:00-15:30
(2) Sunday, July 10, 2022, 14:00-15:30
®Capacity, 100 (first-come-first-served basis)
*To be conducted online -
®Cost Free of charge
®Application, For more information, please
visit the Foundation's website.

Support Program for Local Internationalization Promotion Activities

The purpose of this program is to promote grassroots
international exchange activities conducted by private
organizations based in the prefecture and to promote the
internationalization of the region.

® For more information, please visit the following website for
more information.

Volunteer Programs

The Foundation has established a volunteer system to promote
multiculturalism and international exchange by utilizing the
abilities of prefectural residents.

@®Language Volunteers

This is a service that provides assistance when interpretation is
needed for various projects and events. We provide simple
interpretation and translation from Japanese to foreign languages
and from foreign languages to Japanese.

Those who have been approved will also be asked to provide
interpretation and translation support at evacuation centers and
disaster victim consultation services when a disaster occurs.
®Homestay/Home Visit Volunteer

The purpose of this program is to deepen mutual understanding
between foreign visitors to Fukuoka Prefecture and residents of
the prefecture.

No special hospitality is required.

Please treat them as if they are an addition to your family without
any decorations.

®For more information, please see [Volunteer] on the Center's

website. )

Fukuoka International Medical Support center

*FKA Fukuoka Asian Medical Support Center (changed NOV 2020)
We will support you when you need help at hospitals.

Medical Interpreter Temp Service (For medical institutions) BENO9 27343035

We provide volunteer medical interpreters via temp service when requested by medical institutions. during disasters

Reservation required, free of charge, advance registration required

@Time: Mon -Fri 9:00-18:00 (closed on weekends, national holidays, Obon holidays, and year-end and New Year holidays)

@ Supported languages: English, Chinese, Korean, Thai and Vietnamese

Telephone interpretation service (for foreigners and medical institutions), Assistance on medical information
(for foreigners) (Free of charge, callers are responsible for call charges, no prior registration needed)
Time: 24 hours a day, 365 days a year
21 Languages (English, Chinese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, Malay,
Spanish, Portuguese, German, French, Italian, Russian, Khmer, Myanmarese, Sinhalese, Mongolian,
Hindi and Bengali)

e R R A sl TEL 0870=000=680

We provide information and advice for problem solving to consultations from medical institutions
that are struggling with various obstacles associated with treating international patients. (Free)
@Hours: Weekdays 9:00 - 17:00 (Closed on weekends, national holidays, new years holiday)

*For inquires outside of the operating hours, please call the national "night / holiday one-stop

window". (TEL 03-6371-0057)

Fukuoka International Medical support center
(eIt Tel 092-734-3035 URL https: //imsc.pref.fukuoka.lg.jp

*Fukuoka International Medical Support center is organized by the Fukuoka Prefecutral Government

Disaster Prevention Info E-mail [WJ/AWVJOIRIUVEQR

An e-mail service that updates you with news and information during disasters
Y Weather information and evacuation advisories for earthquakes, tsunamis,

typhoons, heavy rain, etc.

Y Saftey confirmation e-mails @ther helpful information is available tooD

Y Evacuation Support Map of Fukuoka Prefecture v
Y Information on community safety
(suspicious persons, missing persons, air pollution, etc.)

Registration

www.bousaimobile.pref.fukuoka.lg.jp/

Hendbeak
Rer Rercligners

The Fukuoka Prefectural Government has made a
“Disaster Prevention Handbook For Foreigners” in
several languages to help prepare and react when a
disaster happens.

(Easy Japanese, English, Chinese,
Korean, Tagalog, Nepali and Vietnamese)
www.pref.fukuoka.lg.jp/contents/bousaih
andbook-36.html




